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1. What are some of the practical applications of ChatGPT to your 
nonprofit organization?

2. Is ChatGPT all rainbows and sunshine, or is there a dark side to this 
technology?

3. The murkiness of evaluating ChatGPT based on short-term and long-
term goals of your nonprofit.

4. Is this the beginning or the end? What is the future of Large Language 
Models (LLM’s) like ChatGPT in society and the nonprofit sector?

OUR TIME TOGETHER



“The Generosity Crisis is a required 
reading for our generation of 
professionals in the nonprofit sector.” 
Nonprofit Pro



“AI is the only scalable tool to help 
reverse the generosity crisis.”



What is your experience using ChatGPT?
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“Life moves pretty fast. If you don't stop 
and look around once in a while, you 

could miss it.”







How do I access ChatGPT today?



openai.com





https://chat.openai.com











According to ChatGPT, the promise of its technology is categorized as;
1. Automation that leads to efficiency - answer routine questions - which 
provides better support to stakeholders

And the perils, are:
1. Risk of spreading misinformation - could undermine credibility - TRUST
2. Potential bias of training data, creating and perpetuating stereotypes - TRUST
3. Privacy and security of donor information - everything you type into ChatGPT 

is stored and is used to train the model- TRUST



What are some of the practical applications of 
ChatGPT to your nonprofit organization?



Ideas and examples of how to use 
ChatGPT during the fundraising process

• Idea Generator

• Writing Assistant

• Adaptative Search*

• Proofer

• Analyst*

• Content Generator (social+)

*NOTE: Models like ChatGPT can be wrong but in a confident and persuasive way



Want to master ChatGPT?



How to engineer prompts that get the best results

1. Define clear objectives: Before designing prompts, it's essential to 
define the objectives of the language model and the specific tasks 
it will be used for. This will help guide the prompt engineering 
process and ensure that the prompts are relevant and effective.

2. Select relevant keywords: Incorporating relevant keywords into 
prompts can help guide the language model towards generating 
more accurate and relevant responses. Use keyword research tools 
to identify relevant terms and incorporate them into prompts.



How to engineer prompts that get the best results

3. Use specific language: Use clear and specific language when 
designing prompts to minimize ambiguity and encourage more 
accurate responses. Avoid overly broad or vague prompts, as these 
can result in less relevant or useful responses.
4. Experiment with different prompt styles: Try different styles of 
prompts, such as questions, prompts with context, and prompts 
with specific instructions. This can help identify the most effective 
style for the specific task at hand.



Is ChatGPT all rainbows and sunshine, or is there a 
dark side to this technology?



How do you evaluate ChatGPT based on short-term 
and long-term goals of your nonprofit?



Is this the beginning or the end? What is the future of 
Large Language Models (LLM’s) like ChatGPT in 

society and the nonprofit sector?



How to engineer prompts that get the best results

5. Analyze responses: Analyze the responses generated by the 
language model and use this feedback to refine prompts over time. 
This iterative process can help improve the quality and effectiveness 
of prompts.
6. Test and iterate: Test prompts with a variety of inputs and use the 
results to refine and iterate the prompts. This can help optimize the 
language model's performance and improve the quality of the 
responses generated.



What is ChatGPT’s biggest limitation?
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